CNO to CEO: Barbara A. Donaho and Irma E. Goertzen--they broke the glass ceiling. Interview by Barbara J Brown.
Two nurse executives who broke the glass ceiling to become chief executives of health care systems are interviewed. Irma Goertzen and Barbara Donaho are asked key, candid questions comparing chief nurse officer (CNO) with chief executive officer (CEO); special skills needed; being a woman in a traditional man's role; and advice to colleagues for becoming a CEO.